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“It could be better” can make it worse: When and why people

mistakenly communicate upward counterfactual information.

Li, X., Hsee, C. K., & O’Brien, E. (2023). Journal of Marketing Research, 60(2), 219-236.

Introduction
> B & o KEFEPEHR(UCH/ upward counterfactual information)
v HEOHEBRESATERETH Y, L0 LWIREXTFET 2 & v 5 1EH (Epstude &
Roese, 2008; Roese, 1997)
v BHEHETOTHMARZ B licowT, [ hnwistcd | LT, [
BhEVPOBPHTRZFTEADL, Brhro7bdb ot RuRHBTY | LHHT 2
> BOEHERBHBEOHREEZFEL T HAEFICUCI 22 2WA2D 5 & TIHT 2
AFFTTIE, Presenter # [HR58#4 J. Experiencer % [WHE#H | LRHL T3

Communicating Positive Information
> BEOEH IR YT 4 TEREEIEL X 5 &3 % (Sedikides, Gaertner & Toguchi 2003)
> ELERIRLoTHEY T4 7TH R L > TR YT 4 TR A b A vWigE

233 % (Weaver, Garcia & Schwarz, 2012; Scopeliti, Loewenstein & Vosgerau, 2015)

v [ BB7=08REMTTR] L HEGHICE T, SMEDOS  IZEAICD 75
ZIEICOVTORE([OWBETECLE S | )T 225 HEEREROF A
DETAZEZFMLUZ( [BIEIZLICLTLE 9| )(Sezer, Gino & Norton 2018)

vV BHLTOEDVEGETHRL, TR D% % (Klein & O’Brien, 2017)

Upward Counterfactual Information (UCI): A Presenter—Experiencer Discrepancy
> AW TIIRFEEIFIUCI 2R T4 75 b DR 225, HBFEITUCIZKS T4 7
b DERA AR R RE T S
> BEEFIZ UCI D= A FRADRRICHA~T 7 20BN R2@RFHHLTLE S & FHlT 3
v UCL 32 =7y F OFHIiICH LT 7 7 A0FHI 2 £ SRREE L . =4 F 2D
aliffi 2 2 SR RETE DS B B
> IR hmEoaREEE T 5720
> RATFR I 2=T v+ OBHEDIREDO TR 2 2 720




> BoEE L HBEOM T =7y NS RGO EP RS Z Liclikd 2 (H#E
Bx =7yt OBHEDIREZIRFTEH IZ LHE L Twihvwkd, kEZickhs Tl
B DL EIRFTFIF BT T ®)

v AR RESIC B E o RREREEZ A L (Roese & Epstude, 2017), 2 —7%7" v Fic

N4 B 0 b % A4 A H 4 (Markman & McMullen, 2003; O’Brien, 2022; Roese, 1997)

S INEFE—=T Y PIINT RIS S IE D BHIE RN & 7 % (Hsee et al.
1999; Hsee & Zhang 2004, 2010; Li & Hsee 2019)

> BEEEDRIOF ¥y TR TWTYH, ZNEFRELWMCEEL EZOND
(Epley et al. 2004; O'Brien & Ellsworth 2012; Pronin 2009)
<> BB L 2RI W) A 0 B R % B /NG 3 % (Camerer, Loewenstein, and
Weber 1989; Kardas and O’Brien 2018)
& B DR %t H350 < BEEE 2K 5 % (Gilovich & Savitsky 1999)

The Current Research
> AWFZETIILAT Dk H1~H4 Z8REES 2
v Hla:BGe#EEL =7 v PCAR2ERDH 256, HEAICUCI 252 %
v Hib : H&& I UCI CHPINA X -7 v b icid, #H X0 e k%2 3 2
v H2:HIICX 2liEDOA—BIATREPAL 2 aGa I TIN5
> AR L DG, UCTH Ol Ll O OfE ATt o T I
BEOPBELR WD
v H3:HIIKXZ2WEDA-BUI b Z O RFEREIEZLLTIEAICEHRI NS
> HEEDNERZOREEZBGLLTWEAICIE, IKGEHE L HKD 77 2D
IRARRT 208 TE 5720
v H4 : R7e# 13 UCI % DCICF 1 & o EFEM 2R L EEL Uszx 3
< UCI #BEMICE x5 Did, HHERE L% fBx L d &F 2205 (Lovett,
Peres, and Shachar 2013; Marett and Joshi 2009) 7 {, UCI #{nx % Z &%
HEHICKRY T4 Tt 525LF257-.0THD

> KB 2 oo flifiic o wT UCTHICEES 2 et 2 iR+ 5
v EEN LG (BE. . K7 L Gilbert et al., 2004; Kassam et al., 2011) T
DWT TR, BECTHICENZLETs L
v HEEDOKIED AT { (Morewedge, Zhu, and Buechel 2019; Roese 1997), HR7E
HLHBHEOX vy TICEREYCHT L



> AKWFEIE 8 DD FEE, LK I N TS
v ORERTIRIREEZ 1T o T B Studyl, 6,7, 8 IO WTHRW, BEA R F A4 VD
BEWAEMEET % Study?2, 3,4, 5 IC 2 WTIIEIET 3

Table 1. Study Overview.

Experiencers” Impression of the

Presenter's Target or % of Experiencers
Study Target Purpose Moderator Result Choosing the Target
Study 1 Indoor plant Tests Hqa—-Hqp (the M_A 59.4% Without UCI 42 5% choosing
(N= discrepancy) with an conveying the target
450) incentive-compatible design ucl
With UCI 32.2% choosing
the target
Study 2 Photo set Tests Hya—-H1p in a real M_A 65.6% Without UCI 74001 .35,‘1E
(N= counterfactual situation conveying
454) uci With UCI 7.00{1.65)2
Study 3 Birthday gift Tests Hyg—Hqg a5 well as [ &87.4% ‘Without UCI T43(01 .Ev2,‘|E
(N= emaotional reactions in the conveying
451) domain of gift giving uc With UCI 6.24(2.15)2
Study 4 Restaurant Tests Hig—Hqp as well as MNA 80.1% Without UCI 6.68 {1.66)2
(M= behavioral consequences in conveying
448 the d in of resta t uci
! d.f.ngma' orrestEurEn With UCI 575 (216}
Study 5 Northern Tests Hyg-H1p via free- MNA. 33.8% Without UCI 73501 .EuG_‘nE
(M= lights response in the domain of conveying
450) ours uel With UC| 6.83 (1.67)2
Study & Business Tests Hz (and Hya-H1p again) Nonobvious 468 (1.418 ‘Without UCI 5.08 {'.BG)E
(N= presentation imperfection
904) With UCI 5.15(1.96)2
Obwvious 4.97 (1332 Without UCI 297(2032
imperfection
With UCI 3.82(1.83)2
Study 7 Indoor plant Tests Hz (and Hy3-H1p again) ‘Without 479(1.52)2 ‘Without UCI 72001 .-43,‘1E
M= envisioning
503} With UCI 534177
With 4.44(1.7018 Without UCI 7.03{1.52)L
envisioning
With UCI 6.36(1.65)2
Study & Qriental Pear Tests Ha (and Hya—-H1p again) UCl 471 (1642 Without UCI 8.95(1 .36_‘1E
N= Tower
505) With UCI 6.34(1.43)2
Dcl 2.90(1.982 Without DCI 6.88 (1.53)2
With DCI 7.29 (1.54)2

Presenters responded on & six-point scale where higher values indicate stronger preferences of conveying UCIKDCI.

Experiencers responded on a nine-point scale where higher values indicate higher evaluations.

MNotes: WA = not applicable.



Study 1
> 2% : Amazon Mechanical Turk X b, BR5E#& &t 155 4 (76 women, Mage = 40.35
years) & JHEH 5 305 4 (147 women, Mage = 40.29 years)

> WG ESGoSME I, [BELORECTHIICHN 25 2 5 LA DIREEIC 7 2 HLE

T (Figure 1) | ZIR5E3 288, UTFTDEL LD Xy 2 — Y CTHIAT 202N S 272

v AvE—YAUCI L) [ Z OfEPIIHREE e iZn T wE T, BFANDE
BT, PARRBICOB LI LiENE5 2T NE T,

v Avix—YBUCI®Y): [ oEYIHEEIELIFEINTHE T, BFANHHE
BT, FARRRICOBLeWI LFENEE5 25T, BaAPLSFHERET
DL TWBE X ICRAET, ot Ccl OV CEEEETLITL X I,
S Avk—viibic, EOFEEZHBEEICKET LI L EEAT:
> WHEEBAICER 2 ENE LEGA. 0580F—F R %2525 2 L %IBAT

> HBESXMFoSME X, 61 UCLH& LEMFE UCL B 0 &Ficnid b, 2z
22, Z0FEFICTEH, ST o TR 2T ORI - BiEMY %
AT 22BN,
v UCL%LEMFoSNE  EOFEL X v+e—Y A DN
v UCL®YEFEoSE  EOFEL X v+ — B DA
> WMEORRBIC, 2BMEDS BT v XL LIGEITNT 10 &Ikt LT, EEIC 2
FADBEMY % 5.2 5 2 & BBz

v WO RBIC IGEE SRR RS S RCIELWIEIRZ L =& 0.5 F v
. HEBEESLMoSMED S B 10 LISERKICEDLEZTAT L5527



Results and Discussion

> 59%DHRGEFHRRA v — B(UCI &Y OFtHH) {52 5 2 L 2EIRL = (p2(1, N =
155) = 5.43, p = .020, compared with 50%)

> —J7.UCI 72 L&AF O EE (42.5%) D15 5 43 UCL & Y &0 il## (32.2%) L 0 b8l
EREYZ AT 28R T 2 A2 H - 72( 42(1, N = 305) = 3.42, p = .064)

>  ZO#HEIT Hla,Hlb %= 3
v Hla:WGeEZX—7 v P CAELWERD 256, HEEICUCI 2523
v Hilb : {§&E X UCI CTHHI N2 =7y Ficid, B X0 EEsR 22w 2 3 3

Study?2, Study3, Study4, Study5
> EER2, FEBR3, B4, EERS Y RO S N7 (Table 1)
> HEHFRBATZ2»ZERTLIMNDVIC, THETE -7 v F OFHli %2 X & 72455,
TRTOEMNFTUCI & LEFDHEER X2 —7 v MicEmwitliz L 7




Study 6
> 213 : Amazon Mechanical Turk X 0, 904 % ((383 women, Mage = 27.32 years)

> 7"f’%ﬁl]% 3 3(RFEHE vs UCI 7 LiHEE vs UCIL & 0 iEE) X2(RE2WIEEH vs &~
2D 6 5D b onwFnpicE v iRs -

> WEGEEFRMFOSMEFICII, IRFBICHWE XY RRT A FICRELRS 2565 UToEL
6@%y%—yfﬁ%?5ﬁmﬁ#%w#6#%@Eﬁé%#@M?A~6M?B)

v Avrx—YAUCIAL):[fAMZco7vey =7 Mic—4EBail ) flA TE 2D T,
BIACREDODDDEBBILIwEE T T,

v Ave—YBUCIHY):[FAiZco7uy =2 Mic—EBaiY A TE =0T,
BILCEGDLODEZBBIFLEZVwEEsTHwES, #=7L, SHIETy 7 by
THRIEFICEHFEL 2w/, A74 FPBREATRZEST, v 7 by 7258
FELCuE, AT7A4A FPORKZIIRS RS TLL Y,

v R7 A4 FEEFEIX, Figure5 O FROEIRAIER 2okt L <, JEAREKEOSME
ML BRSO IFE A OER E LTSN iR S vk

Vi MZT, Avte—Y ARBALGGE Ay —Y B 2RALZEE T, HEE .
7uYz 7 M LENENEDORERVCHIREF>LEZ 0N 0% 9 LT
X721, ROHIRTlE Ry ~ 9. IFFICRWVWEIR)

> HBEHLMOSMEIZ UCI 2 LAy 2 —Y A) 2 UCLH Y &tbE(X vy 2 — B) A
CX o THRARZ Ay —VRFA, 7027 MCEDEERVHIRZF > 7201cD
WTIPRETHELZ(1. ROHIRTIE AW ~ 9. IEFICRWHIR)

v RZ A FRER BRGEHESM L FRRICIER S (K & BISH(H) Th T bk

o fowe P
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Figure 5. Study 6 Stimuli.

Notes: Left image: nonobvious imperfection; middle image: no imperfection (i.e., upward counterfactual); right image:

us imperfection



Results and Discussion

UCI backfired when the imperfection was nonobvious (basic effect replicated)

>

FERBHEMFICOVT, IEFIZUCIH YDAy v —Y BEEZ DT & RIFALZ(M =
4.68, SD = 1.41; {150) = 10.29, p<.001, d = .84, compared with 3.50)

72, IWFEEIRUCIH YDAy —Y B(M=5.88)7%, UCI&ZLD X v +t— B(M=
3.93) X 0 b RVHIRAE 2 b s LEFli L 72 («(150) = 7.81, p<.001,d = .64)
—J7. HEEZIZ UCI R LEHosmEM = 6.08) D13 5 23, UCI » Y &thoshnd
(M = 5.15) X0 HRVHIRZZ T 72 & Fifi L 72 («(303) = 4.29, p<.001, d = .49)

UCI no longer backfired when the imperfection was obvious (the basic effect disappeared)
> HBESKMFICO W T, |]FEHIZ UCI HY DAy w—Y B 25X 5 L E2FARL(M =

4.97, SD = 1.33; (148) = 13.57, p<.001, d = 1.11, compared with 3.50)

72, WREIRUCIHV DAy —Y B(M=5.70)25, UCIZZL DA v+t — B(M=
3.6 XV B RVHIRS G 2 b5 L i L 72 (A148) = 8.44, p<.001,d = .69)
HIASZEOMEE X, JEAWHESGEL B, UCL &9 &tFosinE (M = 3.74) DlE 5
25, UCI 7 LEFEOSME (M = 2.97) X v b BWHIR %21 72 & 5l L 72 (4(297) =
3.74, p< .001, d = .43)

Presenters' Predictions of Experiencers' Actual

9- Experiencers' Impressions g- Impressions

8 4 8 4

74 7 4

6 4 6 4

5 4 54

4 4 4 4

3 34

z- 1B

1 : " 1 . )
Nonobvious Obvious Nonobvious Obvious
Imperfection Imperfection Imperfection Imperfection
@Without UCI @ With UCI BWithout UCI BWith UCI |

All told: Imperfection obviousness moderated the basic effect

>

W7e# vs HE ., UCI 2L vs UCI H Y. JEHH vs HIHZ Tl F & L 728U RA T

TDFER, HEAR 2 ROLZHEHRR S 17z (A2, 1,034.91) = 82.86, p <.001)

v O TRE ORER. BGEF A TR ELIEA A A2 B D 53 UCL & b 5%
i < B L 7= (A1, 298) = 82.86, p = .667, 72 = .001)Dicxt L, WEE LI
HEHZMClx UCK & b %K < 3 L 72 (A1, 600) = 32.14, p<.001, 72 =.051)

Z DfEFIT H2 %7z 3
v HLIZ X 2WEDA—BIATERMEL O LG A RIS



Study 7

>
>
>

Z 1% : Amazon Mechanical Turk £ . 903 4 ((452 women, Mage = 38.49 years)

ZME 1L 3FEE vs UCL 72 LIHEHE vsUCL H W iEE) X2(4 A=V LS vs A4
A=VHOVEF)D 6 & FED I bonTFhpIcE VRS -

AR TR T A4 v i Study 1 LFIBRD D D& 7223, Study 6 & FIERICLLT 22

DHEEHEL 7=

vV BGEELHBEFEIZ2OD)BELL2EFERTL2D0TIIARL, 6 fETHEL -

v RFEFEITFHI NS EEFEDRD 5 ZHIRICOWT IHFETRIZEL 72

T, A A=V LEHOSMFE L, Study 1 & [FIERICHRFERH IC Figure 1 £DHEE D

BN T H e e, FRIEHAEFT IR Z LR, A XA -V DY EFEoSmE

\% Figure 1l DO FEEDHR TR HGDEFEED IR DORKR, L3Rz Ins

vV AA=VHYEFOHEEF T, UCLZEER LT WIHES. T72bbIRGEH LAl
WOF X v THNSOIHEHRLE XD

UCI backfired when experiencers could envision (basic effect replicated)

>

ARA=V R LEHICOT, IEHRUCIH YDA Yy v —Y BEIEA DT & RIFAT
(M = 4.79, SD = 1.52; (148) = 10.37, p<.001, d = .85, compared with 3.50)
T/, BRFEEE X UCIH YDA vy —Y B(M=6.12)2%, UCI & LD X v+t — B(M=
4700 XY B RVHIR® G 2 b v & L 72 ((148) = 4.51, p<.001, d = .37)
—7i. WHEEX UCI 2 LEHFOSMEM = 72000155 4, UCL & Y &FoSn#E
(M =530 X0 ROHIREZZ T/ L5l L 72 («(301) = 10.05, p< .001, d = 1.16)



UCT still backfired when experiencers could envision (basic effect continued)

>

A A=V HYEHICONT, BEEHEIZUCIHY DAYy v —Y BRIEZ B ERIFATL
(M = 4.44, SD = 1.70; (148) = 6.72, p<.001, d = .55, compared with 3.50)

7, WGEHEIRUCIH YDAy —Y B(M=6.12)725, UCI&R LD A v+t —3 B(M=
4.70) X 0 B ROVHIRD G 2 b s L i L 72 (4148) = 4.51, p<.001,d = .37)

L L—7%. UCL & Y &Eosin#(M=17.03)013 5 28, UCI & L E&tEo s (M=
6.36) X 0 b RWHIR %521 7= & 5l L 72 (4300) = 3.63, p<.001, d = .42)

Presenters' Predictions of Experiencers' Actual
9 - Experiencers' Assessments 9 - Assessments
8 8
7 7 4
6 = 6
5 1 — 5 4
4 —] 4 A
3 —] 3
2 A —— 2 4
1 T . 1 r )
Without With Envisioning Without With Envisioning
Envisioning Envisioning
oWithout UCI  BWith UCI DOWithout UCI BaWith UCI
Figure 7. A Comparison of Presenters’ Predictions of Experiencers’ Assessments and Experiencers’ Actual Assessments

n Study 7.

---But this latter backfiring effect was weaker (moderation by experiencer’s envisioning)

>

WRFEHE vs HEH ., UCI 2L vsUCL B Y, 1 A=Vl vsd Y 2 THlF& LZRIEER

HETNVOMR, BER 2ROXAFHABR b (A2,1,064.70) = 5.11, p = .006)

v O FRE ORER, BRGEHE IZHEE T A=Y WA UCL & Y Sth % & K FF
filiL 72 (F(1, 296) = 4.00, p = .046, n2 = .013)DicH L, HEHIZA A —IH
» 561 UCL & Y oS 3 < 8l L 72 (F(1, 601) = 21.00, p < .001, n2
= .034)

ZOFERIT HI ZiE T
v H3:HlIKXZ2WEDA—EII LM EDKEHEIPBGHRL LT WEHICERI NS



Study 8

> 213 : Amazon Mechanical Turk X 0, 905 % ((547 women, Mage = 37.28 years)

> SMNEIE 3(RGEE vsCl 7 LIHEE vsCl & 0 B #) Xx2( UCLvsDCI ) D 6 £ 0 5
bLbOoWTNIICE VIES L

» UCI 2ol ERFEOSME ITIZ, B 27 —D 74 + 7 v THECGAE, &b
bDRAyt—YCHAT 2R E VA 6 HETRIZ X ¢ 72 (13 A~ 6:4469 B)

v

v

A= AUCE 2 L) & THOGIASIEIZE S 1535 74 — b T, RiFOFEEA T
Y F~—2T%,]

Avt—Y BUCLI & b) : [HFHEKIEZEE 1535 74— b T, FiEOTELR S
VI —7TY, KEEMEO, SHOKRTHHKEIEIHEVIHL BV EEA, b
2hETAMNT YT LEELb o ERETL X I,

HRFEEICIIEDEE L FROBERFRINTHWE —fH, Ave—Y L e hic, k£
DEHDAPHEZEICEEING 2T

MAT, Ave—Y ARBEATHAEL A v —Y B aiA A T MEE .
B 27—t L ENEFNEDRERVCHIRZF2 &2 b5 0% 9 ik
CTHZE X371, BOHIRTIE AW ~9. JEFICEWHISR)

> DCI 22oWFeE&tosmE i, Bt 27 —D 74 b7 v Z7HRHZ WA, &
HHDA Y —YCHFAT ZARENESE VD 6 FETCHE X714 FT C~6:46F D)

v

v

Avt—Y C(DCI 7 L) : [HFHHEREE I E & 1535 7 4 — FC, EiBOTE R 7
VE~—277T9,]

Avt—Y DDCIHY) : [HGFHKIEIEE 1535 7 4 — T, LiBOFER T
V=27 TT, T bic, SRIEIAZWTT, T4 M T v IRt L,
HEVELLAZELA,]

WRFEHICIIEDEE L HEOEERRRINTVWE—, Avk—I L Ehic, D
EEDANHEBEZIOGEEINDLZ L ZIBEA T

Mz<T, Avt—3 CERAFBALE Ay — D 23 A7 BE T HEE .
B 2T =1t L ZNETNEDRERVHIREFE L E 2 OoNDE % 9 ik
cHZx 1. BOHIR TR ~ 9. JERICEWAIR)



Figure 8. Study 8 Stimuli.

HEBEBEFRMOSME R ZNETNOEMFICL > TRAEZ Ay -V kFiH, Bt £
7 — Il EORERVHIR ZE o 20T 9 FRETHEL (1. RUHIRTIE R W»
~9. IFFICRVHIR)

v Cl % LiHBEEFFOSINE  LOFEL X vt — A OFHH

v Cl® Y22 UCIHHEESRFOSNE  EOBEELE A v+ — B Ot

v CI® Y22 DCIHEEFMNOSNE : EOFEE XA v+ —Y D O



Results and Discussion

Presenters mistakenly communicated UCI (basic effect replicated)

> UCI &fFiconT, lFEHIZ UCILHY DAY+ —Y B #5252 LRIFAL(M =
4.71, SD = 1.64; (144) = 8.90, p< .001, d = .74, compared with 3.50)

> E7- WEFHIIUCIH YDAy —Y B(M=591)2%, UCIALD A v+t— B(M=
4.69) XY HRVHIR®G 2 bivd &l L 72 ((144) = 591, p<.001, d = .49)

> —J7. HEFEIE UCI R LEHoE (M = 6.95) D13 5 2, UCI & b o shng
(M= 634) X0 dRVEIR%EZT 7= &5 L 72 («(302) = 3.80, p<.001, d = .44)

Presenters mistakenly omitted DCI (basic effect reversed)
> kL, DCIEMFICOWT, IFEHFIEIDCI AL DXy v —Y C&{EX 5 T & &hf
A72(M = 2.90, SD = 1.98; (153) = 3.75, p<.001, d = .30, compared with 3.50)
> F72. BEEEEIDCIALD A v+ —Y C(M=6.36)2%, UCIH Y DX v +— B(M=
526) X 0 d RWHIRD 5 2 b5 LT L 72 (A153) = 3.75, p<.001, d = .30)
> )i iHEH X DCL B Y JEOSMI#E (M =7.29) D13 5 2°, DCI /s L&A S (M
=6.88) XV H RWHIR Z3Z1F 7z L 5Hiffi L 72 («(300) = 2.33, p<.020, d = .27)

Presenters' Predictions of the Experiencers' Actual
Experiencers' Impressions Impressions
9 - 9 -
8 8
7 7
6 6 4
5 5 4
4 4
3 3
2 2 4
1 1
Upward ClI Downward Cl Upward CI Downward Cl
oWithout CI mWith CI oWithout CI mWith CI

Figure 9. A Comparison of Presenters’ Predictions of Experiencers’ Impressions and Experiencers’ Actual Impressions

n Study 8

> T OfERITHA 2T
> H4:WRFEZ I UCI % DCI(TIH X D KEBENLER) L0 bELL TIEZ 3

> —J7. UCI o6 d DCloéad ., IRFeE O FHlT 2 M8 H OFHN & . SZER O FH-li 23
R—TH 5 2 & (TN



General Discussion
> AWFRIF UCLICOWT, REHE-HEERICF v v 7BFET 2 2 L 2L IC L7
> Hoe#id UCL BAHEE OHIRUGEE ISR Y H 5 LEZ B DIcxf L, FERRICiE, H
BEIFZUCLIC L VHIREENIETC0E L 2HLICLT:
> otk =7 v ORTEEESHDL YA (Study 6)°. bR % O RKFER
G L L3 W EE (study 7) ICIZEER T 1 5
> T, IREEMN UCI #HAL XS & T501F, HEHICR %L DIFRE I
HLLS T 2728 TiE7\(Study 8)

Insights and Implications

> ZOfERIE. NIAREIOFFE ST I AN T 4 Tl EATIEA LI L LTw
2t EpRBL, HERREET a7y VIRNICET 52 ~—7 7 14 v 7 (Weaver,
Garcia and Schwarz, 2012) . HIFEA R DWHEE 1T 2 WIS 2 W COHEEFHLD
XAk 2E% 5. 2 % (Reich, Kupor, and Smith 2018)

> WHIR%R G 27w~ —7 74 v I7HEFIZ, [do RS AdrdbLlikan! | LHK
L7z ) BRI ZEIICTEE ST 2 08035 5

Future Directions

How can presenters be discouraged from communicating UCI?

> BOEHEBEROANTERIEPHER OXFHE 2, FERANCHET 5 2 & T, UCI ofif
BLEELHLILENTE ZAREWLD D

Will presenters share UCI even if they themselves caused the imperfection?
> AR KBIC X WV ATEEERECCLE > 72HE I, HCO R B ZEF 729 (John,
Barasz, and Norton 2016) 2 UCI OfifH 2 ¥ 2 2 n[felE23 5 %

What happens if the presenter only admits the imperfection or only portrays the upward

counterfactual?

> UCL Ik BIED 2 —7 v F OATRRMEOKR L. AT EEN X =T Y
FoFtibe v 2 0D0EFREED

> 0o 1 20EHRDADELRDGEICIE, UCI DFfORRITNEI S s b Lz



How might UCI affect experiencers’ attitudes toward the presenter?

> UCI 2R3 25232 —7 v MRS 2504 T <L BREH ISR $ 5 IEE T,
BB E T, 772y v atrThd b@MT MRS, 77 Fuf ¥
7 4 DIRICAZAL D A REM: 23 & % (Chaudhuri & Holbrook 2001)

> —ST, HOOBEZEOKREZ G LICLZBEEE LT, XV EY 2I& U 2 7[Rt D
% % (John, Blunden, and Liu 2019)

How might the commonness of a target item interact with our effects?
> FAA VI X o TRAERGRIRIT Cld b & o B REBA Lic < <. — IR T T
T EmE O REREBELCT 720, UCI DRI EDNRD 55b Lk

How might other sources of ease of simulation interact with our effects?

> EmEoRERBICOVGT, ANF DENGEELBOROEZANADBIKETRDE LTS
ERBLCHTLEIN)] 2BRICHETE 301 L, [HIBR(BZZD 7L —v
RO LilOREOZM > T2 L2 BBRLTAHATLE T W) ] 2HET 5 D134
LWwe#z b3 (Adams et al., 2021) 72, UCI DR ICHEELE 2 2000 LiLsn

Does the occurrence probability of an upward-counterfactual target influence the effect of

UCI on experiencers?

> HBHEEICk T, EmzoREREOBEL LTI T 5720, UCI oFRIC
HELE 2 228 Lz (Kahneman & Miller, 1986)

What other factors contribute to why UCI worsens experiencers’ impressions of a target?

> HEEPFEZRMT 2ERIZM T, Eo X 5 i TENICHRN % 5 (Levin & Gaeth, 1988)
2, UCL BT 5 2 L Ic ko THBHICE X & N I T2 (BoEH 425 — 5 b
ICHIERFF> T & & (McKenzie and Nelson 2003)) 7 & ic & H 3 2 fifE D H %



