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Listening Constructs and their Cansal Relationships
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Notes. Intention includes the intention of support and benefit the speaker: it is informed by a belief that speakers can solve their issues if only listened to, coupled
with a curiosity and open-mindedness. Negative signs (-) in the lists of observable listening behaviors indicate that this behavior is typically undesirable for the
speaker. Quoting speaker = using text the speaker used much earlier in the conversation or in previous conversations, in a manner that is relevant to the present
context of the conversation, signaling memory and knowledge of the speaker. Follow-up action = post-conversation action indicating that the listener acted in
accordance with the speaker’s needs (e.g., writing

Figure 1
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