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TABLE 1
Example of Active Listening Response

Speaker Message

Confederate (Reading the topic card) Please discuss your biggest disappointment or a negative experience with
(university) since you have been a student here. Be as specific as possible.

Participant Well, it’s been pretty much the same because so many of the classes oftered for majors and minors
come at the wrong time so I'm stuck with classes I don’t need, or seven-thirty classes, or two
classes at the same time stuff like that so I have to pick up classes that [ don’t necessarily want to
take right now so I can’t get all my gen-ed classes taken at once.

Confederate [ can see why that’s kind of, uhm, hard to, uhm, work out a schedule when you need two classes and
they happen to be at the same time, and you wanna get your gen-ed’s out of the way betfore you go
ahead and then you have to take a class you don’t need, so I would be frustrated too.

TABLE 2
Example of Advice Response
Speaker Message
Confederate (Reads topic card): Please describe your plans for the weekend. Be as specific as possible.
Participant I'm going home actually, probably go out on my boat. Maybe go fishing.
Confederate Have you ever caught swordfish? You should go deep sea fishing and try to catch some
swordfish cuz, I think, as a fisherman, you would like that.
Participant I’'m going to the Gulf, and there aren’t really swordfish.
Confederate Still you should go, it’s quite an adventure.
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TABLE 4
Means and Standard Deviations for Confederate Behaviors in the Manipulation Check

Listening Response Condition

Confederate Simple Acknowledgement Advice Active Listening Total
Behavior n=32 n=39 n=36 n=107
Paraphrase 1.27, (.32) 1.93; (.61) 3.57: (.69) 231 (1.0D)
Advice 1.16,4 (.33) 3.38 (1.18) 1.27, (91) 1.96 (1.40)
Back Channel 3.95, (.85) 3.37, (.78) 3.68.p (.86) 3.69 (.85)

Note. Means in rows that do not share subscripts differ at the p < .05 level with Scheffé correction.
Standard deviations are in parentheses.
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TABLE 3
Means and Standard Deviations for Dependent Variables Across Conditions

Listening Response Condition

Dependent Simple Acknowledgement Advice Active Listening Total
Variable n=737 n=4l n=37 n=115
FUMS 11.79, (7.47) 14.48;, (9.07) 17.27. (7.14) 14.90 (7.14)
Social Attraction 3.65,(.39) 3.84p (.55) 4.02p (.36) 3.87 (.44)
Com-Sat 3.27, (44) 3.68p (.53) 3.81p (42) 3.59 (47)

Note. Means in rows that do not share subscripts differ at the p < .05 level with Scheffé correction.
Standard deviations are in italics. FUMS = Feelings of Understanding/Misunderstanding Scale; Com-Sat =
Communication Satisfaction.
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