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Figure 1: The XPFP interface. The interface contains in-
formation and functionality for setting permission values,
but effective permissions, group-inherited permissions, and
ADMINISTRATE permissions are not visible.
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Figure 2: The Salmon interface. The upper pane of the
Salmon interface contains the same information and func-
tionality that is contained in the XPFP main window. The
lower pane contains an effective-permissions display.
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Figure 3: Hierarchical Task Analysis of the Jack task.
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Figure 4: Average time to task completion for the Wesley
and Jack tasks. Amongst successful users, Salmon moder-
ately outperformed XPFP in time to task completion, but
the differences were not statistically significant.

H 27 DOfER (Table 1)
WesleyZ A7

Wesley task | Jack task
XPFP 58% 25%
Salmon 83% 100%

Table 1: Accuracy rates for the Wesley and Jack tasks on
the XPFP and Salmon interfaces. Salmon showed 43% and
100% improvements in accuracy over XPFP on the Wesley
and Jack tasks, respectively.

| Goal | Plan | Action | Perception
Wesley
XPFP 5 1 0 3
Salmon 1 2 1 0
Jack
XPFP 15 0 0 1
Salmon 1 3 2 0

Table 2: Count of errors by type for Wesley and Jack tasks
on XPFP and Salmon interfaces. Salmon users committed
significantly fewer goal errors than did XPFP users for both
the Wesley and Jack tasks.
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