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Introduction
o I ZXaAIa2z=H—arDREH
> Jenn & Kate@fff 9t =
1. [EFE»E2]
Kate : EEICH L5 &35
Jenn : "Its Paul....I'm getting it”
(G & EREICH 2]
Kate : Jenn OAR—A 7L > RO Paul 725 DEZEZ LBV, BEEITTD
&
6. Jenn: L22L, Jenn I%, Paul O EFA—NEZTH-7=72TTHo
7z
o I a=lr—a T D EEEE
> HEILA
> KO ZLOFEREILATIE < OUTTER. .
o AWFFEDAEIRA
> N, fiRa I o2 =4— 3 > (Glucksberg, Krauss & Higgins, 1975;
Krauss & Fussell, 1991)
> SEATHRSE
0 iFEMoBENN I 2= — 3 IR T %% (Bromme,
Nuckles & Rambow, 1999; Bromme, Rambow & Nuckles, 2002;
Isaacs & Clarl, 1987)
o A7 BRI R 1%EI(Schober, 1993)
@ aIa=b—TalPhT A —BRICEE TS (Markman &
Makin, 1998)

AR

o [EHRIGZEIZBIT DA —T 4 = AD%EEI(Fussell & Krauss, 1989)
> RrtE

® SiEfiHICEB T TRENZR LD
<> fl

® “Can you hand me the towel”
® “T'll have what she is having”
—HOREPIE LU RTHED LD ERET XA TOaIa=r—rar
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> EBRIEDOE T
® “Common Ground’(Clark, 1996; Clark & Marshall, 1981) & (%X
il
> A FEHRpEMoTND. E72,B bif#pE R o TNTND.,
ZoEx, ALBiIIEHRpELXALTWSEERD. F22
DEE, EWZpEHM-oTNDHIE LT D.
> ARBFIETIE, K0 AR ERSRLEE R D
2.  Does sharing more information affect communication effectiveness?
o fHHMIHLaIa=lr—Ta Ok
> EENREBZ ERERA TSl 2= — v g VRS
%)
> “Harmonious model”(Weigand, 1999)
< TREEARICATE S DRk 2 R RIC L > C eI AT I a=r—v
aryNRISND. ERPDRINTDRNEE, ala=r—var
(R ARG
e TFussell & Krauss(1989) D55
> BAELaIa=r—va ORRICEALT
> RSN AHBRRTEEEZGENFFETEL XIS, AvE—VEEZ,
5z %
S ORR RSB ANBRALDHBERY BEIKEBADIENTEL
S XUEREEAEINET AR aIa=r—varnrElnCEn
9B
> I &DIE ) O BEfR
< New-Yorkers O iiAIEENCRI 4 25 (Isaacs and Clark, 1987)
® New-Yorkers &, Non- New-Yorkers DT 4 & it
® New-Yorkers i%, [ U New-Yorkers (Zxf L CHATOMMEZ T 5 &
MDA RTE D Em R & S
® L/2L, Non-New-Yorkers {Zxf L CiE X v Z0RAI 22 3B 24T 5
3. The knowledge overlap heuristic
o A=/ — = IZBITH Local and Global
> Jenn & Kate DRFETDOEE
> ZAEH Paul DARTEZFI > TWD & X,
1. Jenn : "Paul is leaving the party.”
—Local 72 [FH 2L
< Kate NAETZH RN E X
2. Jenn : "the guy with the goatee is leaving the party”
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—Global 72 {F et
e The knowledge overlap heuristic
> fhE L OEHRIEE
< LHZSLocal [HFHRNARD
< A/ Global fEHH %N
> EREENEE LRSS
> EHEINTHBEROBEREZLED
® Satisfaction Strategy(Simon, 1956)
® Simplifying Matters(Gigerenzer & Goldstein,
Tversky & Kahneman, 1974)
> EHROLAENEE THLGAITIEL, BHEOR A WD

—knowledge overlap heuristic

o EHOILANEE T knowledge overlap heuristic # 5 & =
> ARYITHEAETHHOICE L TTARD
> FFHA LT b oIZB LTI ER)

— AR TIE LRO Z & & TR R

Method
4.1. Participants
o TN ITREFEMAE
> 40BN (N, —HAAERS)
> ThENnZ 2 (HCEIVIRD GEE, &)
4.2. Materials
e 30 fHDO4HIfTE OBJECTS # & (Appendix &)
» Phasel:the naming phase
< OBJECTS BNEENi-h— FRifERand
» Phase2:the communication game
< OBJECTS 8 PC ODE=F —|Z4ER D
4.3. Procedure
4.3.1. Naming phase.
o  FiiZ
1. #REIT—HE (2 A 1H) ITMICED
2. —MFoOI—FERRL, TOLFIENO LTS
3. BHUIRRLMATIRT, V— FEARZRATWDENT A B
4. 6 BOIGER A IEMEICH A DN D ETHY IR LT

Rep.#k

1996;
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o HBRFENEM L CRLIET 5 OBJECTS DO ff#H(Fig.2)
> &6 L F(director)
< 24 OBJECTS
> [ % F(addressee)
< High Overlap &/ : 5 L F® 24 OBJECTS #, 18 OBJECTS %
AL
< Low Overlap &&{ : 5 L F® 24 OBJECTS #, 6 OBJECTS %5t
15
—HEFIMEEOED OBJECTS ZitB L7k, MELXB=EL, @ LFMEED
OBJECTS ZitfE L2 5 £ THIOHE TARRE & 1ZBRO L2 WT 4 X %2175
4.3.2. The communication game.
o FEBRRIORE
> R THEN (BUTXRZRW)
> HlEoRr (Fig.1)
< EELFOEMEIZK —5 v MR
> MEFOHBEIIZ—T Y Ne, T4 ARNT T H—2O0ER
KT AANT I HZ—X, =7y MM LT b0 HWS

o FHREH
> &R, SELTFOBEEICEERINTWS OBJECTS Z4#&E L7giTid
ASPAN
> BELFIE, HMERICTE AT EM» PRI TE D Lo RIIL

LRg iz s2n
> HEFRIL, EMEEESZ—Fy M7 Y v 7 LT ben
S o TWDIELHRIE, =7 =07 4— KK \v 7 3hd
> AITE
> #E 287470
> KHE: 18 hTA T
4.4. Design
e  OBJECTS »f#E¥A(Fig. 2)
> “Shared” : Naming Phase T%¥ L7=3:i#® OBJECTS (6, 12)
> “‘New”: ZhET—EH 72207 OBJECTS(6)
> “Privileged” : Naming Phase Tif L F721F 235%E L7z OBJECTS(6)
o EBRFTM
> 2K (2 KHEX 3 KHE) DIREGEEREHE
< FH—%[K : High vs. Low
< % "X : Shared vs. Privileged vs. new
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4.5. Coding
o I—T U DHHUE
» Rules and Guidelines for Transcription for the Switchboard large
vocabulary conversational speech recognition corpus
< http://www.cavs.msstate.edu/hse/ies/projects/switchboard/doc
o I—XK—
> H, o X L, RCREAREEE TS
o WELET—¥
> AANCET%E
> SHELRICEET 5% =5 (Fig.1)

< “I don’t understand”, “could you explain”, “describe, describe”

5. Results
o  AEIOMERIZEET D081 1
> T

< High overlap OFfIE, 55 LF3% < O OBJECTS fF# LA SN TV D
LN D IR THEET D 4 AT H 23880
> R
< ZETOEHAMEE « High(41%) vs. Low(27%)
> (F(L38)=12.12, p < 0.001)
> Gy (Fig. 3a)

> IR
Figure type : (F(2,76) =185.58, p < 0.001)
> AZHARH

(F(2,76) = 4.42, p < 0.05)

o AETOMEHIZEY 55547 2

> THl
> LAEIORFIE, FELTFOHLD OBJECTS #H - T b & & (Privileged)
THEN
> R
< Privileged ® OBJECTS ® & = O 4 a0 i HAHE : High(33%) vs.
Low(11%)

&+ (t(38) =3.2, p <0.01)

o HLHAZLRENCARTZ M L7z — 225 B L7z #r(Fig. 3b)
> B LIERIS, AdlzRET 07— A 2Rt
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> R

< ZETOEHAMEE « High(35%) vs. Low(12%)
(F(2,38) =30.73, p < 0.001)

< Shared (25T D4 O HBE : High(78%) vs. Low(12%)
(p <0.001)

< Privileged (Z331F B 4 miOff AEE
(t(38) =3.2,p<0.01)

* EREDORESRIE, knowledge overlap hypothesis % X £F7 %
—high overlap DK, £ EIOFE AN, Privileged (2% 2T 5

o HHIDERIZET L o
>  FEWNA L communication effectiveness @ BifR
& ARiOf
& F—77y NaeRETLHITITARED, ZITFEREOLRIZF ST
L E D IrDRE
® ALHiZHLZTIIE, & 51T confusion NE UitAZ B R4 5 L E 2
biLd
> THl
< A ZR (confusion 234 U72354) 1F, item type 375 & Xk
WTDHA, Knowledge Overlap (24T 5
< High Overlap ® 573, £V %< OFBIERD privileged D & ZITAET S
> ik (Fig. 4.)
< Overlap : HEZERL
F<1
< Ttemtype: AEAEDH Y
(F(2,76) =5.85, p < 0.01)
> RHAEH  AEEDY
(F(2,76) = 3.56, p < 0.05)
® Shared 2% & %) : AEZ7 L
® New (10% & 12%) : ffEZAERL
® Privileged (22% & 10%) : HEZH Y
6. Discussion
o REROWHE
> knowledge overlap hypothesis %
SN, MEEHRE LD ZIEAL TR DY, BaommEz
W5
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® Shared OBJECTS OFfE, a2 a2=r—T 3 &ttt
® Privileged OBJECTS OFfX, a2 Ia=r—Ta r&[HE
® High overlap ®&f L FiX, Privileged OBJECTS DIRFIZ4 i & % <
iz
® High overlap ®%F Fi%, Low overlap D=7 F LV, K%<
® confusion 23 U7z Z &2 L 0 GRS T - Tu iz
—knowledge overlap %, EIIIZIEL, A% TH 2 BHEAINCIZIERERHTH D &
Eoib
e A7 knowledge overlap strategy % HV>2EH
> HiIfH1
S HEEATTCIZEAEINTHD D, TN EFEEMNITE 42 ik~ 5 2B
W< 72D &S BB D
® /7L, MEFITBVTHLZDHEHRM LA SN TV RITNIXR LR
0
¢ BHREAOMKICL ST, mavr M) v 7 REEBBIESND
>  HifH 2
S BOOHBMMUE A IN TV NE I NS BRZFF2WTH
AT
& BESREEIE O B A R LT b ORI (Duff, Hengst, Tranel &
Cohen, 2006)
o ZHHEABEIITOED
® FIIH & HFA LA I N TRV HE 20D LT, TOHME
AWM s 5 2 & &
> REOREOV Iy MEEXZTD
o TAIa=k—Vva VFE~OREE LT
> IEHILA ORI K D IE SO TR
> =% 23— FMalEO&FE(Markman and Makin, 1998)
® HEOMEKICHE L L% 28— MNAlERAFET 5 L & & (High
overlap), Lay person(Low overlap) & &ihd % & & & TlE, &0
LT IR D
> Bromme, Jucks and Runde(2005) D F5x (£ D)
& ARIFEEB OEAIER (laxatives) & B U 7 A(potassium) D AR % lay
person [Z#tHI3 2 K O IZHUR
® lay person (%, Diagram % £f-> T\ 55L& Fro TWRWEFITS
yARY g Wit
< PRI EROFAE, Diagram ZFEflC VW E F L alia=r—va



Ea.9)

fiwFt 2y 2007/05/08
Rep.#k

YINTEZ

® “Tllusion of evidence” : FAAIFHEBL DF/EIE, Diagram NHZ T
RODIZEDDPDOLTHENTH D L) #ER-EFD

o [HfItF A A (Diagram) StH2H L, ala=r—va &2 HE
T2

— AR TIL, aIa=br— g UIFICBITAERO A —"—F v 70, [RERER
MTULIMEEES W Z & ZFF LT

> Common-sense-feeling Z#ff>Z L%, WWIZ DX HITEZ D0, EhiTL)
BTHDb

> Information overlap 1%, AW MIZE L DIFWAEH S, HOFOIFERNH L
STHEWZELXADRWERIZBNTOR, A21THD
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& % O
S
& =N £ =
Directors’ monitor Addressee’s monitor

Director: Abynpit

Addressee:  Describe, describe

Director: umm, very non descript looking thing, umm, circle on the top and
then two sort of arrows that come in the middle, so that it makes a
little neck

Addresee: Ok [clicks]

Fig. 1. A typical exchange for identifying a figure from the high overlap/privileged figure condition.

Objects
Leamed by EEEEENCOOOOO0000000000000AAAAAA
EEEEENOCOO000000000060660¢¢

§m@mmp EEEEENCGCO0CC000000
g Low overlap HEEEEEN

Item type

Shared W
Privileged 4
New A

Fig. 2. Iustration of the manipulation of knowledge overlap. While the director learned names for 24 of the 32 fig-
ures, the addressee learned either the first 6 figures (Low averlap) or the first 18 figures (High overlap).
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100
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m High Overla
40 8 P
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New Privileged Shared

Panel a. All cases a name was mentioned.

100

% 90
80

70

60

50

40

30

20

10

OLow Overlap
H High Overlap

New Privileged Shared

Panel b. Use of name of a figure before any description.

Fig 3. Percentage of trials where directors used the name of a figure as a function of Knowledge overlap and of Fig-
ure type. Note that in the ““privileged” condition. only the director was familiar with the name.

25
%

20

15

O Low Overlap
H High Overlap

0 . — B

New Privileged Shared

Fig. 4. Mean percentage of requests for elanfication as a function of Knowledge overlap and of Figure type.

10
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R
ala=br—varRE, KV ZELoFEREEFLTORIEL TN DIEL,
FVRWaIa=r—a M Thhd 2 ENEEIICE Z 6D, RIFFET
X, AEROBEHEEEGNE, aIa=F—T a3 VOBRICOWTERMICHRT L
7.

FEBRTIE, #EBRE 2 N T TROFIETHREIZIR AT, £T<7IX
W< 2D OBIECT & 2 D4R ERE A L. <71, @ LFLHE FiThrhiz
Kz, BELFOmMEIZIE OBJECT 2234, MEFOEEICIZ OBJECT 73
WS ONDT 4 A RNT 7 X —DOFIZHRs Sz, REOHIX, EHEFOH
mOHND, G L TFOMEMICIER SIS OBJECT Z# TX A2 1T RS ETHZ
EThA. HiEE, FELEAHEEFICHLTED OBJECTS BMERS LTV 5
MERTANRAI 2= —va VIRV To Tk,

EROT YA 3, 2EROREERFE TH L. MERELKITIT, HBRE D%
ah L7cHEE (OBJECTS O4H1, stHIZER) 2 Mz, MNZZ2%ITiE, RO 2
SOERZ AW, O LFOEHREZIFTE A EHA LT 55 (high overlap)
L IFEALHERE L TR NE(ow overlap) R E LT, @A & b 4HITE
H>TW5H OBJECT %42/~ (shared), — A2 A 4RT% %> T2 OBJECT
ZiER(privileged), —AIZE 2 TE 572 < HiMi7Zr OBJECT 2421 (new)d 5
FERELE.

FEEROFE S, high overlap 544 Tld low overlap -2 lE XLV £ < ARiTE2 H

HIEMNCH D Z LTRSS NT-. £/, high overlap &t TIdaEE LFEDOLN
o TV b4 Ei(privileged) (2 kT B3 SR EMNT 5 2 &R Sz, 2
high overlap 54 Tl low overlap §ffIZ -~ X ¥ Confusing 72 RPIZFUNT
FREZL TN L 2R

FEROFEREY, HHRE2Z T NETIEEZIa=r—Tavitto
TERERLE LTIAETHDLHDOD, local IZRIELAEITITA L TIER W EfEimD
Fhz. AR TIE, aa=fr—ta VIR E A EWSERE S
LTWZE LTh, HOENERICIEA L TORNERICOVWTHERLTL
FUW, IRaII2=F—TarEGEREILTLEE NS Z & 2 ERIICEEY]
L7z.
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