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3. Emotion in HCI



human-computer interaction(HCIl)community
Bates(1994) Picard(1997)
e.g.
e humanoid robot Kismet(Breazeal, 2002)
e Oz Project(Bates, 1994)
e Comic Chat(Kurlander et al., 1996)
e theFinali netSagerTM(Finali Corp., n.d./ 2003)

e the Virtual Theater(Hayes-Roth and van Gent, 1997)
(- see also Lester et al., 2000; Maldonado et al., 1998)

e.g.
e Schiano et al.(2000)

e Massaro et al.(2000) Baldi

e Bartneck(2001)

e Cahn(1990)

<> Nass et al.(2001)
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® Wiggins’s interpersonal circumplex(Wiggins, 1979)
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5. Result

5.1

) F(1,88)=61.07, p< .001(Fig.3)
- (Wan et al., 1996) empathy-altruism(Batson, 1990)

) (F(1,88)=0.63, p> .43) (F(1,88)=2.75, p> .10)

)

(F(1,88)=3.17, p< .08)

d (all F(1,88)<0.30)
5.2
¢ F(1,88)=40.74,
p< .001
(Fig.4)
[ ]

(F(1,88)=2.29, p< .13)

(e.g. Bates, 1994)

(F(1,88)=3.98, p< .05)

—

5.3

(F(1,88)=5.52, p< .05)
(all F(1,88)< 0.61)



p< .01)(Fig.5)

(F(1,88)=0.67, p> .42)
(F(1,88)=3.84, p< .05)

(Wood et al., 1997)

(all F(1,88)<1.30)

(F(1,88)=0.74, p> .39)

(F(1,88)=6.55,

(F(1,88)=0.59,

(F(1,88)=14.69,

(F(1,88)=0.15, p>.70)

p> .45) (F(1,88)=0.36, p> .54)
(all F(1,88)<2.54)
/
p< .001)
(Fig.6)
(F(1,88)=3.82, p< .05)
(F(1,88)<2.27)
(F(1,88)=0.90, p> .35)
(F(1,88)=0.11, p> .74) (F(1,88)=1.97, p>.17)
(all F(1,88)<2.83)
p< .01)

(F(1,88)=9.73,
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(Fig.7)

(Wan et al., 1996)

® (F(1,88)=0.32, p> .57) (F(1,88)=0.12, p> .73)
° (F(1,88)<2.75)
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8. Future work
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(e.g. dominant vs submissive)

(Hochschild, 1985)

(Reeves and Nass, 1966)
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(e.g. computer-generated or more cartoon-like drawings)
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(Norman, 2004)
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9. Conclusion
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