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Specific technique for verbal analyses

1) reducing or sampling the protocols

2) segmenting the reduced or sampled protocols

3) developing or choosing a coding scheme or formalism

4) operationalizing evidence in the coded protocols that constitutes a mapping to some
chosen formalism

5) depicting the mapped formalism(optional)

6) seeking patterns in the mapped formalism



7) interpreting the patterns

8) repeating the whole process, perhaps coding at a different grain size (optional)

Results

1. Contents of the Computer-mediated Discussions
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